
OHIO CERTIFIED PUBLIC MANAGER® PROGRAM:

PUBLIC MANAGEMENT ACADEMY
Overview

Education for public managers, collaboration across communities, innovation through project results, & more! 

Public Management Academy Provides...

The Public Management Academy is a comprehensive program allowing managers to sharpen their supervisory &

management skills. Participants will engage in 19 customized workshops & a capstone project. Managers not

only develop a public sector toolkit, but also complete real-world process improvement projects. 

The Academy is divided into trimesters, offering courses such as Strategic Management, Process Improvement

Tools, Data-Based Decision-Making, Survey & Research Data Collection, Budgeting, Grants Management,

Project Management, Labor Relations, Employment & Public Information Law, Ethics & Integrity, and more.

The Curriculum 

The 2020-2021 Public Management Academy kicks off in March, and ends in January. 

All sessions will be held at the City of Westlake's Recreation Center. 

To join the cohort, visit https://urban.csuohio.edu/prof-dev/public-management-academy-participant-portfolio-form

Questions? Contact Rob Ziol at (216) 687-3509 or r.ziol@csuohio.edu. 

The Certified Public Manager® (CPM) Program is a comprehensive & nationally certified development program for

state & local government leaders. Cleveland State University delivers the official CPM certification program for the

state of Ohio. 

To receive the CPM credential, participants must enroll in & successfully complete the Public Management

Academy & Leadership Academy.

Interested in working towards your CPM credential? Enroll in Public Management Academy today!
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